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Compatible with Windows® and Mac® via USB wired mode.
Supports 2.4GHz wireless via Type-C dongle and
Bluetooth connectivity for mobile phones, tablets,
PS4, PS5, Switch, and PC (Windows® 8 or later).
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Power On:Press and hold the power button for 2 seconds
to turn on.

Power 0ff:Press and hold the power button for 3 seconds
to turn off.

Volume Up / Down:Rotate the volume knob to increase or
decrease the volume.

Connection Mode Switching:

1) Double-click the power button to switch between “Dongle

Mode” and “Bluetooth Mode”.

2) Single Press (Power Button): Answer/Hang up, Play/Pause.

3) Long press for 1.5 seconds to reject the call.

B 2 WEI.
BIRiE 3 MR,
SR A SRR AR EA.

SRR
1) SRTRE, A RN B EFER 2R,
2) BRERE KRR /HEEE. SRIER /D%

3) RIZ 1.5s EREE.

BRIRA
W ERERET, AE FRE PSR RERR
“ERERGR 2R,

Ere R/
EEERRBER, AIMRRRAER R,

M 7| M HES 257t 27 =2 Mg HU

Hel 17| HY BES 357 WA =2 Helg B

28 TW:EE -HE 52 282 S0P EUL

oz e Hah:

1) Mg BES £ ¥ 53 “S3 RCUY “BREA Bo
£ megch

2) Hal @Il / B2, 89 MY / YAEK WY HES ¢
8 gL

3) 1.5% 5ot 2l w29 53 HBELIC,

Disclaimer: Akko is a trademark of Shenzhen Yinchen
Technology Co., Ltd., registered in China and other
countries. Windows is a registered trademark of
Microsoft Corporation. Mac is a trademark of Apple
Inc., registered in the U.S. and other countries.
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Dongle Mode Pairing :

1) Press and hold the power button for 2 seconds to
turn on. The headset indicator flashes red and blue
rapidly, with the voice prompt “Dongle Mode”.

2) The dongle indicator flashes blue and connects au-
tomatically, with the voice prompt “Connected”.
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Sound Effect Mode Switching:
Double-click the button to switch between “Music Mode”,
“FPS Mode”, “Movie Mode”, and “Virtual Surround Mode”.

Microphone On / Off:

Short press the microphone mute button to turn the
microphone on or off.
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Bluetooth Mode Pairing:

1) Double-click the power button to switch to Blue-
tooth mode. The headset indicator flashes red and
green rapidly, with the voice prompt “Bluetooth Mode”.
2) Turn on Bluetooth on your device, search for “Akko
S9 Ultra” and connect. Voice prompt “Connected”.

No Device Connected:

When the headset is not connected to any device, it
will automatically power off after 10 minutes.

Device Connected:

Headset indicator flashes slowly; Receiver indicator
Llight stays on.
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While powered off, press and hold the power button for
7 seconds until you hear "Pairing" (do not release
during startup). This clears all Dongle and Bluetooth
pairing records. (Note: In Dongle mode, unplug the
receiver before starting. Reinsert the dongle once the
reset is successful.)
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Power On: Dongle Mode, Flashes blue and red rapidly;
Bluetooth Mode, Flashes green and red rapidly.
Power 0ff: Solid red light stays on then turns off.

Dongle Pairing Successful: Blue Llight slow flashing
(once every 2 seconds).

Bluetooth Pairing Successful:Green Llight slow flashing
(once every 2 seconds).

USB Wired Mode Connected: Solid red Llight stays on.

Low Battery Warning: Red Llight slow flashing (once
every 2 seconds).

Charging: Solid red Llight stays on.

Fully Charged: Red Llight turns off.

Dongle LED (Receiver):
Pairing / Reconnecting:Blue light rapid flashing.
Connected: Solid blue Llight stays on.
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The above multimedia and call operation methods apply
when connected to a mobile phone via Bluetooth; some
functions may not be available in Receiver Mode.
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No Sound:

Please ensure the receiver/Bluetooth is connected
successfully.

Please ensure the headphone has sufficient battery
power.

Connected to a laptop successfully, but no sound from
the headphone when playing music:

For some Bluetooth-enabled laptops, you need to install
the Bluetooth audio driver to use it normally (please
refer to the laptop's system instructions for details).

Poor Sound Quality:

1) The transmission distance of Bluetooth and 2.46 is
affected by the actual environment. When using, please
try to ensure there are no large obstacles between the
headphone and the device.

2) Please keep away from other wireless devices in
operation.
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Company: Shenzhen Yinchen Technology Co., Ltd

Address: TowerB, 35th Floor, Evergrande, Jiannan Road,

Nanshan District, Shenzhen
K ERRELSERFHEAM.
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Akko provides a one - year warranty for customers. Please
contact your seller (Akko distributor) to learn
about the specific warranty policy.

If the warranty period expires, customers need to pay for
repair costs. If users prefer to repair the headphones by
themselves, Akko will also provide instructions. Users
shall bear full responsibility for any losses incurred
during the self-repair process.

Defects caused by unauthorized disassembly of the
product, improper use, and improper installation are not
covered by the warranty.
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